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Installation of Azure VDI  
1. Access Ivanti Portal Manager by selecting the icon on the desktop or searching for it at the 

Start Menu. 

 
1. Select refresh on the Ivanti End User Workspace window that appears.  
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2. Once the refresh is completed the Azure VDI installation package will be available in the 
window. 

 
3. Click on the “Install” link and allow the installation to be completed. 
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Accessing Azure VDI 
1. Type “Remote Desktop” in the search bar then select the app. 

 
2. Once the window opens, click on the Subscribe button.  

 
3. When prompted, enter your Supreme Lending email credentials. 
4. Once the credentials are verified the window will display the VDI desktop that you have 

access to. 

 
5. Double click on the appropriate icon located within the window. 
6. Your VDI session opens in an RDP window. 

 
 
 
International Travel Information: If you plan on traveling outside of the country, please reach out 
to the IT Service Desk (ServiceDesk@SupremeLending.com or 972-447-5690) a week prior to 
your departure to ensure that you will be able to successfully utilize AVD. 

 

mailto:ServiceDesk@SupremeLending.com
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Adjusting Display Settings 
 
When using two monitors, Azure VDI will open on both by default. To adjust the display settings to 
open on one monitor:  
 

1. Right click the Remote Desktop Client and select Settings.  

 
 

2. Switch the default setting toggle off and choose the monitor you wish to use.  

 
Note: There is no save button. Double click the icon to begin the session. 
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Revision Log 

Version Date Author(s) Material Change? Revision Details 

1.0 01/16/2023 Training Team N/A Initial Publication 

2.0 1/18/2023 Training Team Added Section Adjusting Display 
Settings 
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